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Comprehensive warranty policy in Egypt
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Total tools guarantees all electrical equipment sold by its authorized distributors against manufacturing defects for a

period of 6 months from the date of sale, after adhering to the warranty conditions for each customer category and

after diagnosis by the approved service center (ASC), and the center will repair the manufacturing defect or give

permission to replace the equipment with another.

1- Consumable spare parts such as (Carbon brush, Ball
Bearing, belts.....etc.)

2- Dismantle or repair of equipment in non-authorized
service centers

3- The use of non-original spare parts

4-The equipment work more than its capacity stated in the
user manual

5- The use of irregular electricity and so on

6- Entry into objects inside the device such as (dust, water
...etc.)

7- Failure to stamp the warranty card from the distributor
and write the date of sale
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Consumer warranty :

Implementation:
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1- The end consumer must present the original invoice
(indicating the date of sale and the distributor's stamp)

2- The retailer or wholesaler receives the device from the
consumer

3- The sales representative of the merchant or retailer
brings the device to be maintained to the importer or the
authorized maintenance center

4- The importer must bring all the devices to be
maintained to the approved center within a maximum
period of 7 days from the date of receipt.

5- In the event that the approved maintenance center
decided that the device is within warranty, the center will
bear all maintenance costs, including spare parts and labor

6- In the event that the approved maintenance center
decides that the device is out of warranty, the consumer
shall bear all maintenance costs for spare parts and labor

) 25 S ) a1 6 59l s gl llgiadl Sl cans -1
(g5 &

Allgioadll o gl 2l aleall jali gl 25 ali o -2

il 3 el Sleadl Jlcas) L 5all wl ol alill Clagse Jiae aséy -3
ainall ailuall S je o) 3 il I

e Leiilaa ol pall o jeal) s Jlias) o) sl e a4
Lol a5 (ya ll 7 Laliadl 5 336 3 aaincall dilpusl

OB el gaa Jleall o) 8 2aiaall Dbl S 5o o) Al (-5
e 5 e o e Ailpeal) RIS paany Gl S all

S laall z A Sleall o) 8 dainall dilpall S e o s b -6
allee 5 e adad (e Ailall CoSS gany Gl gl




Replacement policy:
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According to the Law of the Consumer Protection Agency (a government entity to monitor the market in Egypt)

The consumer has the right to replace or return the product or commodity he bought within 14 days if it is defective or
not in conformity with the specifications or the purpose for which he was contracted.

1- Submit the original sales invoice sealed by the seller.

2- It is possible to return within 14 days from the date of
purchase

3- The device must be in its original condition (there are no
fractures in it, the case is intact... etc.)

4- Refund method is the same as payment method.

5- The customer can recover the value that it has actually
paid as recorded and specified in the sales invoice

6- The customer has the right to replace the commodity
with another for the same value stated on the invoice

7- Replacement and retrieval does not include accessories,
batteries and chargers

L e A it aall B 538 Jual g -1

o)l g (e ag 14 DA glai )Y (Say -2

Gl | S A L 2y Y ) Alal) Lgilla 8 aclial (55 of -3
& ... il

A Al (ady Al ol i A8y Hha ()5 -4

ey Janie oa LaS Lgady Slad a8 1) Al ol i) Jaeall (84 -5
@,\.\\3))313

5l e 45 paal) dadll i g AL Aalid) Jlagie) Jsenl) 33 (e -6

)58 5 iy sl 5 ) guni€Y) ey ¥ gl il 5 Jlasiay) -7

Implementation:
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1- The consumer must fulfill all conditions of the
Replacement policy

2- The importer, wholesaler or retailer must receive the
device to be replaced, bearing in mind the following:
A- Photocopy of the purchase invoice.
B- Photocopy of the warranty certificate.
C- Ensure that there are phone numbers to
communicate with the consumer.
D- Inform the consumer that he will be contacted
within 4 working days to inform him of the decision
of the approved maintenance center.

3- The importer, wholesaler or retailer must send any
devices received within 2 working days.

4- The response will be made by the maintenance center
approved on the importer, wholesaler, or retailer if the
device has no defect and is delivered to the consumer or
he is replacing the device with a new one to the consumer,
and in this case the device is made spare parts for the
benefit of the approved service center
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Case one
In warranty
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In this case, the center undertakes to fully maintain the
device
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Case two
Out of warranty
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1- 30 pounds are received from the customer, deducted
from the maintenance cost, if the customer agrees to
maintenance, and if the customer refuses, this amount is
not refunded.
2- Ensuring customer data for easy communication
3- The malfunction is determined and the cost of
maintenance of the breakdown is determined
A- If the cost is 100 pounds or less, maintenance
without referring to the customer
B- If the maintenance is more than 100 pounds, contact
the customer first to obtain his approval for
maintenance.
4- 15 days spare parts warranty
5- After completing maintenance, call the customer to
receive the device
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Note: The Company reserves the right to amend the aforementioned regulations, and it has the right to amend or add

to the terms of the warranty or the terms of replacement in a way that does not violate Egyptian laws




